
 

 

 

 

 

 

Escalation Matrix: 

 

Details of 
 

Contact Person Address Contact no. Email id Operational / 
Working Hours 

Customer Care Mr. Amit Yadav 

Pantomath Nucleus House, Saki 
Vihar Road, Andheri East, 

Mumbai - 400 072 
8065180011 customerservice@acm.co.in 

Monday to Friday 
08:30 am to 04:00 pm 

Whole Time Director Mr. Sameer V. Nalawade 

Pantomath Nucleus House, Saki 
Vihar Road, Andheri East, 

Mumbai - 400 072 
022-28583833 sameer.nalawade@acm.co.in 

Monday to Friday 
10:00 am to 05:00 pm 

Compliance Officer Mr.  Ankit Kumar Jain 

Pantomath Nucleus House, Saki 
Vihar Road, Andheri East, 

Mumbai - 400 072 
022-28583022 complianceofficer@acm.co.in 

Monday to Friday 
10:00 am to 05:00 pm 

Whole Time Director Mr. Arjun I. Prajapati 

Pantomath Nucleus House, Saki 
Vihar Road, Andheri East, 

Mumbai - 400 072 
9892802407 arjun.prajapati@acm.co.in 

Monday to Friday 
10:00 am to 05:00 pm 

 
Note :- 

In absence of response/complaint not addressed to your satisfaction, you may lodge a complaint with SEBI at 

https://www.scores.sebi.gov.in or with BSE at https://bsecrs.bseindia.com/ecomplaint/frmInvestorHome.aspx and with NSE at 
https://www.nseindia.com/invest/file-a-complaint-online. 

 
 Please quote your Service Ticket/Complaint Ref No. while raising your complaint at SEBI SCORES/Exchange portal 
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